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Required Fields Optional Fields

For security reasons, do not use default username and password for  
your automatic tank gauges, and use a different password for each site.

Remote Connectivity — Access and Manage Critical Data
The remote access features for the TLS-450PLUS, TLS4 and TLS4B Automatic Tank Gauges (ATGs) deliver critical inventory and site data when and where it’s needed.

Remote Connectivity Options

The Information Needed for Remote Access

The Web-Enabled Interface provides browser based access to the ATG with almost all functionality that is available 
on the TLS graphical user interface. 

THE REMOTE VIEW app is available on Android and iOS mobile devices for accessing inventory, delivery and alarm 
data real-time, as it is continuously connected to the ATG. 

THE PLUS VIEW app is similar to THE REMOTE VIEW app and is intended for more remote or mobile applications. 
It automatically pulls data every 15 minutes for checking status without pulling a constant stream of data.

Whether you are connecting to the TLS-450PLUS and/or TLS4 series ATGs through the Web-Enabled Interface, THE PLUS VIEW or THE REMOTE VIEW apps (free for download on the App Store 
or on Google Play), there is certain information required for setting up remote access to your site data. There is also additional information that is optional, but recommended for an optimal 
user experience.

Station ID is used as an additional ID or nickname for the site. 

Address for the site of the ATG should be in street, city, 
state, zip format.

Contact Name is the primary contact for the ATG, and 
could be used to connect with primary contact for alarm or 
inventory management.

Contact Phone is the primary phone number of your 
identified contact. 

Contact Email is the primary email of your identified contact.

Name is required for setting up a site. Should be a site 
specific name.

IP Address/Hostname is required. Must be the public IP 
Address of the ATG or router. 

User is required for connection. This is the username for 
your profile on the ATG. Do not use default username.

Password is required for connection. This is the password for 
your profile on the ATG. Do not use default password.
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Warnings and Alarms for Veeder-Root Automatic Tank Gauges (ATGs):
The TLS-350 and TLS-450PLUS ATGs are constantly monitoring their probes and sensors for warning and alarm conditions, such as fuel leaks, excessively high or low fuel levels, and 
equipment problems. When in the operating mode and there are no warning or alarm conditions active, the ATG displays the following message: ALL FUNCTIONS NORMAL (for the 
TLS-350) and SYSTEM STATUS, in green (for the TLS-450PLUS).

If a warning or alarm condition occurs, the ATG displays the alarm type and its location - either tank, input or sensor number. The system prints an alarm report showing the warning 
or alarm type, its location and the date and time the warning or alarm condition occurred. If more than one alarm or warning exists, the ATG will flash the messages alternately.

IMPORTANT: If any warnings or alarms are active on your ATG and you require assistance, follow your company guidelines or contact your local Authorized Service Provider.  
You can always contact the Veeder-Root Technical Support team as well with any questions.

WARNINGS: Indicate that an in-tank alarm is imminent or that a system fault has occurred.
ALARMS: Indicate a potentially dangerous situation may have occurred.

WARNING! DO NOT IGNORE ALARMS! Know the alarm response procedures for your site.

TO ACKNOWLEDGE WARNING AND ALARMS:
For the TLS-350 ATG, press the red Alarm/Test key. For the TLS-450PLUS ATG, press the Traffic indicator in the upper left corner. This silences the alarm beeper and acknowledges 
the condition. The front panel warning and alarm LEDs cannot be turned off until the cause of the condition has been rectified. Similarly, the warning and alarm displays remain until 
the cause of the condition has been fixed.

ELECTRONIC PRESSURIZED LINE LEAK DETECTION (PLLD) SHUTDOWN ALARMS:
• Gross Test Fail Alarm: 3 gph (11.3 lph) line test failure. Dispensing halts, if programmed to do so, while the alarm is active.
• PLLD Shutdown: ATG shuts down the line because of a failed line leak test, or an alarm assigned to disable the line is active. P/N 576047-315 Rev A
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NON-SHUTDOWN ALARMS:
• Continuous Handle Alarm: Handle signal has been active for a programmed number of hours.
• Fuel Out Alarm: Tank product level below 10” level - cannot pump when active.
• High Liquid Alarm: Liquid reached 8” on the dispenser pan sensor or 10” on the containment sump sensor.
• High Product Alarm: Product level has exceeded 95% of programmed limit.
• High Water Alarm: Water detected in tank exceeds programmed limit.
• L, G, C, H, V Fuel Alarm: Fuel is present in the area being monitored by the sensor. 
• Line Equipment Alarm: A problem with the pressure measurement equipment has been detected.
• Low Liquid Alarm: The sensor in a brine-filled interstice detects a decrease in the brine level. 
• Mag Sensor Communication Alarm: Hardware failure - sensor or interconnecting wiring to console.
• Maximum Product Alarm: Product level rose above the programmed limit.
• Overfill Alarm: Fuel level has exceeded a programmed limit. Potential overflow of tank may occur.
• Periodic Test Fail Alarm: 0.2 gph test failure. Dispensing halts, if programmed to do so.
• Probe Out Alarm: Hardware failure - probe or interconnecting wiring to console.
• Sensor Open Alarm: Pressure sensor reading is less than -8 psi. Only tested while the pump is running. Dispensing halts, if programmed to do so.
• Sudden Loss Alarm: System detects loss of fuel during an idle period.

NON-SHUTDOWN WARNINGS:
• Delivery Needed Warning: Product level dropped below programmed limit.
• High Water Warning: Water detected in tank exceeds programmed warning limit.
• No CSLD Idle Time Warning: System has not had enough idle time over previous 24 hours to run a statistical leak detection test.
• Setup Data Warning: Device setup data problem.

TECHNICAL SUPPORT: technicalsupport@veeder.com800-323-1799


