
JuiceNet Account Activation Form 

Welcome to JuiceNet! `

The purpose of this form is to gather the information that will help us to set up your smart charging 
stations on the JuiceNet network optimized for your needs. 

To get started: 

1. Submit JuiceNet Account Activation Form below to  commercialsupport@evcharging.enelx.com

2. After you submit this form, you will receive an email confirming your form submission.  Our team will then review this
form and  follow up with you directly if more information is needed, or send you a JuiceNet Account Activation
email.  Open that email to complete your account activation and start using JuiceNet.

Part 1: Site Information 

Your Company Name 

Company Address 

City, State, Zip 

Company Category Reselling charging stations to other customers 
Using Stations for own site or properties 

Site Administrator Name 

Person who will be managing 
operations of stations on site. 

Site Administrator Title 

Site Administrator Contact info Email: 

Phone: 

Installation Status 
Stations already installed and connected to WiFi 
Stations already Installed, not connected to WiFi 
Stations not yet installed.  Expected installation date 

Number of Stations 
managed by Site Admin  

mailto:commercialsupport@evcharging.enelx.com.


Part 2: Location Needs Assessment 
We need a little information on your site location to pair you with the best JuiceNet Solution. 
If not yet known, leave section blank. Our onboarding team can help you later. 

Types of charging stations   32A             40A              48A              80A Level 2 AC Chargers:                  
 
DC Fast Charger 

Station Access 
(“Allow public access” is ON or 
OFF) 

Unrestricted: station is available and visible to the public 
(set “Allow public access” to ON) 
Restricted: station use is restricted to drivers who have been granted 
access by the host, via JuiceNet (set “Allow public access” to OFF) 

Device availability times 

What hours do you want the 
charging station available 
for charging cars? 

Always 

Other 

Permissions for Admins Will define later 

See all the Locations and Devices  

Ability to edit settings for Locations and Devices 

Ability to manage the permissions for Locations and Devices 

How many sub locations? 

List all sub locations and Device 
ID’s. 

Note: Device ID is a 28-digit number 
printed on the warning label on the 
side of the charging station. 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 

Sublocation: 
Device ID: 



Payments Will the Payments function be used to bill customers through any of 
the following methods?: 

Mobile App (Swipe) 
OpenPay (Heartland UPT) payment terminal 
Monthly invoicing 
Other 
None 

If Mobile App or OpenPay are to be used, will the site admin listed in 
Part 1 control these payments?                        Yes                    No 

If not, provide information for who will. 
Name  
Email  
Phone 

Default currency (required) US Dollar  

Canadian Dollar 

Load Balancing Will the Load Balancing function be used to control charging output 
across multiple JuiceBox devices?                    Yes                       No

If Yes to above, please describe your need and objectives for load balancing. 
At location 

At location and sublocation 

Utility Program/Rate Will you be taking part of utility program or specific utility rate?

        Yes 

No

Thank you for completing this form.  Please submit to commercialsupport@evcharging.enelx.com. 

Warranty/ O&M plan
Did you purchase a warranty/O&M plan?

        Yes No

If yes, please provide date of activation: 

- please provide utility / program name:
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